
Motivational Interviewing (MI) is a particular way of having a conversation that in-
volves a framework along with specific skills and strategies.  Participants who attend 
this   workshop should have a working knowledge of MI and be employed in the behav-
ioral healthcare or criminal justice field in a leadership or management role.                                               
 

Learning goals will address ways to:  
• respond to and lessen negativity while maintaining respectful relationships  
 utilize an effective framework for difficult conversations 
 increase confidence and ability to succeed during difficult conversations 
 
 

Date: April 12, 2024 
Time: 9:00 AM to 1:30 PM (30 min lunch on own) 
Location: ASU School of Social Work –Tucson Campus Tortolita building Rm 230  
340 N. Commerce Loop, Ste 250 Tucson, AZ 85745  
 
 

Cost: $350.00  
Register here:   
https://mi-for-difficult-conversations-for-leaders 
 
Questions? Contact Mary Dillon, at mdillon@milearningex.com  
 

About the Trainer: 
Mary Dillon, holds a master’s  degree in clinical psychology and consults full time as a     
Motivational Interviewing (MI) Trainer.  She has worked in inpatient and outpatient, sub-
stance abuse treatment and community settings and managed a private practice.  For the 
past 20 years she has developed and trained MI to thousands of behavioral, physical and 
oral health and criminal justice professionals. To learn more about how MI can be trained 
and used at your workplace contact: mdillon@milearningex.com 
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