Scenario 1

Patient version
Aim: Practice & reflect upon agenda setting

The exercise:

· In groups of 2 (or 3), simulate consultation between practitioner and a patient

You are Daniel, an outgoing and bright 20 year old who has had diabetes for six years. You have started work in an engineering company and you are eager to perform well. You had a bad hypoglycemic episode several months ago which you mentioned briefly at your last visit. This episode has shaken your confidence and you have started to run your blood sugars higher than you used to (reflected by a rise in HbA1c in clinic today) – mainly because your exams are coming up. You are also enjoy playing soccer, and play for a Sunday league team. However, you have stopped playing because you feel this isn’t helping with your control.

You attend for a routine appointment. Your concerns are: 

‘worried about work’, ‘hypo’, ‘fed up with diabetes’ 

Spend 10 minutes trying it out

Still in pairs – prepare feedback for the whole group on:

· What worked well

· What were the challenges

Scenario 1

Practitioner version
Aim: Practice & reflect upon agenda setting

The exercise:

· In groups of 2 (or 3), simulate consultation between practitioner and a patient

You are meeting for his routine appointment, Daniel, an outgoing and bright 20 year old who has had diabetes for six years. You know that he has just started work in an engineering company and the job is important to Daniel. At his previous clinic visit Daniel briefly mentioned a bad hypoglycemic episode which was successfully resolved. In clinic today there is a rise in Daniel’s HbA1c. 

Work through the strategy steps:

· Explain the task & spirit of ‘joint problem-solving’ 

· Identify most pressing concern for patient 

· Raise the topics you would like to cover

· Formulate a viable plan (order & scope of discussion)

· Identify topics for follow-up next time

Spend 10 minutes trying it out

Still in pairs – prepare feedback for the whole group on:

· What worked well

· What were the challenges

Scenario 2
Patient version
Aim: Practice & reflect upon agenda setting and reflective listening whilst agreeing the likely agenda

The exercise: In group of two (or 3), simulate consultation between patient, & practitioner

You’re the patient
You are Sara a twenty-two year old lady who was diagnosed with diabetes ten years ago. You recently moved into the area after graduation . You have experienced difficulties in your new job from other employees who you feel have focused on your diabetes. You are now reluctant to draw attention to your diabetes because you feel it singles you out as different. Consequently you have stopped testing your blood sugars regularly at work and your blood sugars have started to fluctuate. Your HbA1c in clinic today has increased from 8 to 9.5%.

You attend for a routine appointment. 
Spend 10 minutes trying it out

Still in group – prepare feedback for the whole group on:

· What worked well

· What were the challenges
Scenario 2

The exercise: In group of two (or 3), simulate consultation between patient, & practitioner

Practitioner version 
Aim: Practice & reflect upon agenda setting and reflective listening
The exercise: In group of two, simulate consultation between patient & practitioner

In clinic today you are meeting Sara a twenty-two year old lady who was diagnosed with diabetes ten years ago. She has regularly attended clinics since diagnosis - although you are aware that she has recently moved into the area having graduated from college. Sara’s HbA1c in clinic today has increased from 8 to 9.5%.

· Explain the task & spirit of ‘joint problem-solving’ 

· Identify most pressing concern for patient 

· Raise the topics you would like to cover

· Formulate a viable plan (order & scope of discussion)

· Identify topics for follow-up next time

Spend 10 minutes trying it out

Still in group – prepare feedback for the whole group on:

· What worked well

· What were the challenges
Scenario 3:
The exercise: In group of two, simulate consultation between patient, & practitioner

Getting to know the patient, first visit
Patient Version

You are Jennifer, a 13 year old girl who is here to see the dietitian because her weight continues to go up, and your paediatrician is worried about her developing diabetes.  Her mother accompanies her to this visit.

Mother reports she is worried because “everyone in our family gets diabetes and I don’t want this for my daughter”.  She says that Jennifer never eats the lunch mother packs for her, and buys “junk” at school instead.  Mother worries that Jennifer is often looking for snacks and for seconds at meals.

You are not all all happy about being here, and feel that everyone is nagging you.  You’re pretty sure this new “doctor” is going to tell you that you are all wrong, and don’t know how to do things right.

Spend 10 minutes role playing Jennifer.

Still in group – prepare feedback for the whole group on:

· What worked well

· What were the challenges
Scenario 3:
The exercise: In group of two, simulate consultation between patient, & practitioner

Getting to know the patient, first visit
Practitioner Version

You are seeing Jennifer, a 13 year old girl, and her mother in the clinic today for her first visit to the dietitian.  Her pediatrician has referred her to you for her continued weight increase and strong family history of diabetes.

· Explain the task & spirit of ‘joint problem-solving’ to the patient and her mother. 

· Identify most pressing concern for the patient 

· Identify most pressing concern for the mother
· Raise the topics you would like to cover

· Formulate a viable plan (order & scope of discussion)

· Identify topics for follow-up next time

Still in group – prepare feedback for the whole group on:

· What worked well

· What were the challenges
Scenario 4

In groups of 2 (or 3), simulate patient and practitioner.

Patient Version

You are Damian, a 14 year old boy who comes to this appointment with your mother.  You have asked her to wait outside while you talk to the dietitian.  You have seen this dietitian several times and each time promised to make changes in what you eat so you can be healthier.  It seems impossibly hard, and you haven’t done much changing.  You’re feeling pretty bad about this, because you’d really like to do what the dietitian asks.  It’s just too hard because all your friends eat junk food and fast food and no one else has to worry about their weight.

Spend 10 minutes role playing Damian.

Still in group – prepare feedback for the whole group on:

· What worked well

· What were the challenges
Scenario 4

In groups of 2 (or3) simulated patient and practitioner interaction.

Practitioner Version
You are seeing Damian, a 14 year old boy, who you have seen several times, usually with him mother.  He has asked his mother to wait outside for this visit.

Damian’s weight has gone up since his last visit, and you are concerned.  He has made many promises to change what he eats but has not yet made many changes.

· Explain the task & spirit of ‘joint problem-solving’ 

· Identify most pressing concern for patient 

· Raise the topics you would like to cover

· Formulate a viable plan (order & scope of discussion)

· Identify topics for follow-up next time

Spend 10 minutes role playing Damian.

Still in group – prepare feedback for the whole group on:

· What worked well

· What were the challenges
